on February 17, 2005, Karen Peltz Strauss had a brief telephone conversation with
Scott Bergmann of Commissioner Adelstein's office regarding the status of a ruling
concerning reimbursement for IP relay services that had previously been denied. On
February 18, 2005, Karen Peltz Strauss sent an e-mail to Jessica Rosenworcel
regarding the same issue. Both communications supported release of an order that

would overturn a previous ruling by the Consumer and Governmental Affairs Bureau on
this issue.



